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FOOD SAFETY POLICY

Our products and services must add significant value to our customers’ businesses.

We shall serve our customers with highly reliable and innovative products and services,
remain responsive and flexible enough so as to build and sustain long-term profitable
relationships.

We shall always strive to understand and fully meet our customers’ expectations at all times
and exceed wherever feasible.

We shall be always on the cutting edge of International Standards of Food Safety and Quality.
Towards this we are committed to create internal work processes and organizational design
such that there is continual improvement in our learning, as individuals and as an organization
and in our processes, products / services.

Our Quality and food safety endeavours include all relevant stakeholders, especially our
employees and suppliers.

Our employees are fully involved in our Quality and food safety journey, so that ownership of
Quality is with each one of us. Towards this end, we have set up our Food Safety Management
System that complies with the requirements of ISO 22000.




